
When using Internet Explorer some webpages do not display correctly 

or some expected functions are not available 

 

With the newer Internet Explorer you may find that some websites do not show up on your computer 
correctly. Parts of the webpage may look incorrect or an expected function may not be working. This can 
usually be corrected in Internet Explorer by enabling the “Compatibility View Settings” for the troubled 
website. 

 

First, use Internet Explorer to open the website that is giving you issues. 

 

Go to “Tools\Compatibility View Settings” 

 



The “Compatibility View Settings” window will open. It should already have the main website address in 
the “Add this website” field. You should just have to click on the “Add” button and the website should 
now be listed in the bottom window in the “Websites you’ve added to Compatibility View”. 

  

After closing the “Compatibility View Settings” window 

Now that the main website address is added click on the “Close” button. 

Now go back to the webpage you were having issues viewing to see if this corrected the issue you were 
having. 

 

This will fix most website viewing issues with Internet Explorer. 

***Note - If you clear your Cache or delete your browser history the compatibility view settings will be 
removed and you will need to add the site again to your compatibility view settings 


