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Notice Regarding Important Upcoming Changes at the
Social Security Administration

Effective August 1 and October 1, 2014
PLEASE TAKE NOTICE:

The Social Security Administration (SSA) has recently issued Publication No. 05-10544

which contains important upcoming changes to the types of information that will no longer be
available at their local offices.

Beginning on August 1, 2014, the SSA will discontinue providing Social Security
number printouts. Instead, customers will be required to request a replacement Social Security

card by completing the appropriate application [Form SS-5].

Effective October 1, 2014, the SSA will stop providing benefit verification letters in their
local offices. Customers will need to either obtain these letters on-line or by calling the SSA toll

free number [1-800-772-1213] and requesting a letter by mail.

Dated: April 8, 2014 /sl Susan M., Thurston
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http://www.socialsecurity.gov/pubs/EN-05-10544.pdf
http://www.socialsecurity.gov/ssnumber/
http://www.socialsecurity.gov/myaccount/
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