Chapter 1: Overview

Benefits

Both attorneys and the court benefit from the new capabilities available with the
Internet Credit Card module.

Attorney benefits
Attorneys can:
» Pay filing fees with a credit card over the Internet at any time.
* Review their Internet credit card transaction payment history.
* Review any outstanding payments due to the court.

* Request online payment of unpaid balances.

NOTE Credit card payments presented at the clerk's office must continue to be
made conventionally. Since the court's front CM/ECF counter terminals are
connected to the judiciary’s Data Communications Network (DCN), these computers
can not be used to make Internet credit card payments.

Court benefits

The court can:
* Generate a variety of reports for Internet credit cards.

* Automatically docket the Internet credit card receipt number when fees are paid
on-line.

* Eliminate the following time-consuming tasks:
— Maintaining and securing attorney credit card numbers
— Manually posting fee payments

¢ Reduce accounts receivable.
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